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PRACTICE NEWSLETTER  

Some of our patients may remember one of our recent GP Registrars—Dr Bridget 
Luo—and we are delighted to hear that she has recently given birth to a  baby 
boy, Henry!  

 

A year ago we sent out a glossy Newsletter to all patient households.  We were particularly anxious to ensure that our 

registration details for all our patients were up-to-date.  We attached a tear off slip for any change of details to be 

handed in to either Surgery.   We often need to contact patients quickly - perhaps to change or cancel an appointment 

at short  notice. It is also particularly important should we need to make a referral to a Hospital which may result in a 

need for them to make contact urgently. 

** ADDRESS  **   PHONE NUMBER  **   MOBILE PHONE NUMBER  **  E-MAIL ADDRESS ** 

Should you change ANY of these PLEASE do not forget to let us know as soon as possible 

There are forms available at Reception to record these changes 

STAFF CHANGES 
 

 

Apart from our regularly rotating GP Registrars, we have had few staff changes over the past six months.   

We have very much enjoyed having Dr Hannah Pope as our recent GP Registrar. She will shortly be leaving 

the Practice and we will then be welcoming Dr Naresh Khatri. 
                      

We are delighted that Dr Clare Matthews has returned to work here  following her maternity leave.   
 

We  have a new Practice Nurse who has joined the Team—Karen Petroulas.  She was working 

with the Community Nursing Team but decided to change to a Practice-based post and is 

enjoying running Clinics at both Surgeries.  Karen lives in Littlehampton, has two grown up 

sons and very much enjoys playing tennis.    
 

Some of you may have noticed that one of our Middleton Receptionists, Mandy Ruddock, can 

also be found in the Treatment Rooms at both Middleton and Yapton working as a Health Care 

Assistant taking blood samples. 

NON-CLINICAL STAFF 

Mr Jerry Nelson, who is based at our Yapton surgery, is our Practice Business Manager. 
Although GP Practices provide a service that is underpinned by the NHS, they are still 
businesses in their own right and, as such, books need to be balanced and legislation needs to 
be followed like in any business. Jerry is ultimately responsible for all aspects of running the 
Practice at both surgeries including managing 40 staff, ensuring everything is in place for the 

Practice to function effectively and complying with constant changes to clinical and non-clinical standards and 
guidelines. Consequently, Jerry feels fortunate that he is backed up by a strong and experienced team of staff.  

DR DAVID PETERS BOWS OUT 
 

Having stepped down from being our Senior Partner in 2008, Dr Peters has now decided to ‘call it a 
day’ from consulting at the end of June. By that time he will have spent 50 years caring for patients, 
having started when a student as a Nursing Auxiliary at St Richards Hospital Chichester in 1961 - 
continuing this in his vacations from Cambridge University where he studied medicine.    

Dr Peters joined the Practice as a GP in 1972 when one surgery was located in Dr Lloyd’s garden in 
Elmer Road and the other in Dr Riley’s front room at Yew Tree House!  

Whilst being busy in the Practice Dr Peters also served many years in the medical branch of the Royal 
Naval Reserve gaining his ‘brass hat’ and being awarded the Reserve Decoration. Dr Peters will not be 
severing all links with the Practice as he will continue helping with clinical administration.  



 

 

U S E F U L      PHONE    NUMBERS  
(WHICH  YOU  MAY  WISH  TO  CUT  OUT  AND  KEEP  HANDY) 

 

BOGNOR 10 K 
 

 A number of our staff are in training to take part in the Bognor 10K run on 

Sunday 15 May.  If you would like to sponsor the Team in order to raise 

funds for the Practice we would be very pleased to receive contributions.   

Any support on the day to cheer them on would also be most welcome!!   

NHS HEALTH CHECKS 
 

Many patients have taken up the opportunity to have a free NHS Health Check at 
either Yapton or Middleton. We expect to be able to provide this service for the 
foreseeable future.   Don’t’ forget,  if you are over 40 (and under 74),  you can ask 
for an appointment for one of these checks at Reception. 

 

PRESCRIPTIONS 

Please remember we need 48 hours 

to process your repeat   prescriptions. 

YAPTON PHARMACY UPDATE 
 

The application by Shoo 434 to open a pharmacy in Yapton has now lapsed. Nevertheless, the fact that the PCT 
originally granted permission on the grounds that a pharmacy in Yapton was both desirable and necessary 
means that subsequent applications would be looked at favourably. 

For this reason and to preserve the co-location of GPs and medication, we have teamed up with Five Villages 
Pharmacy and the Croft Practice (including Meadowcroft Surgery) to submit our own pharmacy application. We 
have applied to open a pharmacy of our own on the Yew Tree Surgery site. Our application has been submitted 
under the name of Aroschem Ltd. 

Because of prescribing legislation, a pharmacy anywhere in Yapton would certainly spell the end of dispensing – 
both at Yew tree Surgery and at Meadowcroft. The GP Partners at both Practices felt that it would be better for 
us to combine forces to achieve this ourselves, rather than to let someone else provide a service that is totally 
outside of our control.  We expect to hear if our application has been successful in April. 

U S E F U L      R E M I N D E R S 

REMEMBER that you can book an appointment with a     

doctor on the day  you wish to be seen by phoning at 8.30 a.m.   

If you are too sick to come to the  Surgery  and       

require a visit from a Doctor please phone and   

request this AS EARLY AS POSSIBLE ON THE DAY 

YAPTON SURGERY 

01243 551321 
 

YAPTON FAX 

 01243 555101 
 

HEALTH VISITORS 

01243 554189 

MIDDLETON SURGERY 

01243 583596 
 

MIDDLETON FAX 

01243 584154 
 

COMMUNITY  NURSES 

01243 585145 

NHS DIRECT     :     0845 46 47 
 

OUT OF HOURS DOCTOR : 0300 130 1313 

 
ST RICHARD’S HOSPITAL 

01243 788122 
 

BOGNOR HOSPITAL 

01243 865418 



 

 

Your Friends’ Committee members are interested to know if you would like them to organise a 
talk on anything MEDICAL which may be of interest to patients. They will then endeavour to 
find a suitable speaker to come along. Please telephone any number quoted on the Friends’   
notice board, with your suggestions.  
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OUR GRAND PRIZE DRAW TOOK PLACE ON  4 DECEMBER AT  MIDDLETON SURGERY 
 

The money raised from the Draw in December was not as high as in previous years (a sign of the times, 

perhaps) but, nevertheless, will be used in the near future on a worthwhile purchase. 
 

The lady who won the first prize of £100 very kindly donated this to charity. 

F U N D R A I S I N G,  D O N A T I O N S, ETC. 

 

As mentioned in our previous newsletter, the donations received have now 
enabled the Practice to buy new COUCHES. These are situated in various 
locations within the two surgeries.  

There will be a record of these purchases by way of a permanent framed notice. 
 

Our purchases this year amounted to £9290.  This exceeded our income but this was intended as we have 
substantial reserves.  

F U T U R E   E V E N T S 

COMING VERY SOON!                                            COMING VERY SOON! 

 
 

This is the title of a Talk which will by given by Dr Ken Laji, Consultant Physician, St Richard’s Hospital on: 
 

Wednesday 6 April 2011  at 7 p.m. 
 

This will be in the Scout Hall, MOS. It is free of charge and will last for about 2 hours including Q & A time. 

ADVANCE  NOTICE  OF  A. G. M. 
 

This will be on Wednesday 29 June 2011 at 7 p.m. in the Scout Hall at Middleton.   
 

The AGM will be followed by a talk on Alzheimer’s and Dementia by Dr Amaladoss, a Consultant 

Psychiatrist based at The Bedale Centre.  Further details nearer that time. 
 

KEEP AN EYE OUT FOR POSTERS IN BOTH OUR  SURGERIES AND AROUND THE VILLAGES 

SUBSCRIPTION RENEWALS 

Due April 2011  -  see enclosed reminder 

STILL URGENTLY REQUIRED  

VOLUNTEERS FOR DELIVERING NEWSLETTERS 

OUR NEXT ISSUE WILL BE IN THE AUTUMN 

THANK YOU 

The Friends’ Trustees/Committee would like to use this opportunity, once again, to thank those 

families of patients who think  of us during their time of grief.   We are more than grateful 

and can  assure them their donations will be spent wisely. 

LIVING  WITH  DIABETES   



 

 

 

 
 

  

GP  COMMISSIONING 

The NHS has entered a period of unprecedented financial challenge and redesign. Last year’s Gov-

ernment White Paper set out an ambitious vision that has four key principles: 

1. putting patients at the centre of the NHS; 

2. improving health outcomes to among the best in the world; 

3. empowering health professionals, in particular GPs; 

making the NHS more efficient and less bureaucratic. 

These proposals signal a major reorganisation and almost every part of the NHS will see significant 

change. Prior to the White Paper, it was already known there would be less money coming into the 

NHS than in previous years yet it is clear that demand for services will continue to rise. 

Nationally, the NHS is expected to deliver between £15 - £20 billion of savings in the next four years 

– so it must focus on delivering better health outcomes whilst reducing costs. The NHS in West Sus-

sex will be expected to find huge efficiency savings to support this. 

A West Sussex Coastal Federation has been established and is already hard at work building a ro-

bust structure and planning a number of local efficiency initiatives. The Federation is run by a 

Board comprising respected GPs from each locality, backed up by administration staff and manage-

ment teams. By our next issue, we hope to report on further progress and plans. 

  

WE NEED YOUR HELP TO ASSESS AND IMPROVE THE SERVICE WE PROVIDE FOR YOU 
  

We are very keen to hear our patients’ thoughts on all aspects of our Practice as we are currently review-

ing our premises and facilities. We would be most grateful if you could take a moment to look at the state-

ments below and tick the box which you feel most appropriate.  Please then give the ‘questionnaire’ to any 

Staff in the Practice (or any member of the Friends’ Committee). 
  

PLEASE CIRCLE:      MIDDLETON    or     YAPTON SURGERY 

  

Exceptional 

  

Good 

  

Satisfactory 

  

Sub-standard 

Car parking         

Access to Surgery building         

Navigating within the Surgery         

Touch-screen check-in system         

Friendliness of Reception staff         

Helpfulness of Reception staff         

Comfort of waiting area         

Information regarding toilet facilities         

Waiting area display screen information         

Waiting times         

Cleanliness and tidiness of the Surgery         

Attentiveness of clinical staff         

Friendliness of clinical staff         

Cleanliness and tidiness of clinical rooms         

Comfort of clinical rooms         


